English to Spanish questions that would be helpful to know:

Hello! Welcome! How are you today?
Let me know if | can help you find anything!

Do you have an account with us? Or are you signed up for our rewards points? (could make
flyer to hand customers explaining how that works...)

***To put on flyer:

Hello and welcome to The Getup! If you'd like to sign up for our rewards program, we’d
love for you to be a part of it! When you shop in our store, once you’ve spent $50, you will
automatically get $5 in store credit added to your account. To sign up for an account, we just
enter your first & last name and a phone number. Then when you shop with us in the future, you
can just give your name and we can keep track of your purchases to get more store credit! Your

information is confidential and is for store purposes only.

Having a number chart would be helpful for communicating dollar amounts and totals, or
explaining sales/percentages off

Would you like a bag?
Thank you! Hope you have a great day!
Just to let you know that we’ll be closing at 6 tonight (if people come in close to close)

Knowing spanish terms for clothing items & gear — getting all of our signs added with Spanish
words

Printing our selling brochures in Spanish

Having a Spanish option on our website to shop online & sign up for



